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1.0 New or Maintenance
Maintenance

1.1 Measure Structure
Composite Measure

1.3 Electronic Clinical Quality Measure (eCQM)
No

1.6 Measure Description

The Medical Home System Survey (MHSS) assesses the degree to which an individual primary-
care practice or provider has in place the structures and processes of an evidence-based Patient
Centered Medical Home. The survey is composed of six composites. Each measure is used to
assess a particular domain of the patient-centered medical home.

Composite 1: Patient-Centered Access
Composite 2: Team-Based Care
Composite 3: Population Health Management
Composite 4: Care Management and Support



Composite 5: Care Coordination and Care Transitions
Composite 6: Performance Measurement and Quality Improvement

1.7 Measure Type
Composite

1.8 Level of Analysis
Clinician: Group/Practice, Clinician: Individual

1.9 Care Setting
Outpatient Services

1.14 Numerator
Each of the six MHSS composites is composed of elements; each element is made up of individual
factors. The factors are individual structures or processes of a patient-centered medical home.
The score for each MHSS composite is calculated by adding the element scores. The element
scores are based on the proportion of individual factors with a satisfactory "yes" response (i.e. the
practice or provider can satisfactorily demonstrate the have in place the specific structure or
process of care).

1.15 Denominator
The target population is eligible outpatient primary care practices.

1.20 Types of Data Sources
Other

6.1.2 Current or Planned Use(s)
Professional Certification or Recognition Program, Public Reporting, Quality Improvement
(Internal to the specific organization), Quality Improvement with Benchmarking (external
benchmarking to multiple organizations)

Exclusions

None

Measure Disclaimer

These performance Measures are not clinical guidelines and do not establish a standard of
medical care, and have not been tested for all potential applications.

THE MEASURES AND SEPCIFICATIONS ARE PROVIDED “AS IS” WITHOUT WARRANTY OF ANY
KIND.

Planned Use
Professional Certification or Recognition Program, Public Reporting, Quality Improvement



(Internal to the specific organization), Quality Improvement with Benchmarking (external
benchmarking to multiple organizations)

Risk Adjustment
No risk adjustment or risk stratification

Target Population
Children, Elderly, Populations at Risk: Dual eligible beneficiaries, Populations at Risk: Individuals
with multiple chronic conditions, Populations at Risk: Populations at Risk, Populations at Risk:
Veterans, Women

Steward Organization
National Committee for Quality Assurance

Steward POC email
measureendorsement@ncqa.org


