Table 1c.5: Score of Importance
	Question / Domain
	Average Score

	In recommending this facility to your friends and family, how would you rate it overall? (OVERALL)
	9.69

	Overall, how would you rate the staff? (STAFF)
	9.56

	How would you rate the care you receive? (CARE)
	9.50

	How would you rate how well your discharge needs were met? (DISCHARGE)
	9.35




