[bookmark: _Hlk195609139]5.2.3a Additional Reliability Testing Results
[bookmark: _Toc443942564]Table 5.2.3a: CoreQ: Long-Stay Resident Questionnaire Responses from the Pilot and Re-administered Survey and 2025 Repeat Analyses
	Questionnaire Item
	Response
	Percent
[Pilot Survey (N=100)]
	Percent 
[Re-Administered Survey (N=50)]
	2025 Survey
(N=100)
	2025
Readministered Survey Percent
 (N=100)

	1. In recommending this facility to your friends and family, how would you rate it overall?
	Poor
	4%
	4%
	5%
	4%

	
	Average
	12%
	12%
	11%
	10%

	
	Good
	30%
	29%
	32%
	29%

	
	Very Good
	28%
	27%
	27%
	28%

	
	Excellent
	30%
	33%
	26%
	29%

	2. Overall, how would you rate the staff?
	Poor
	2%
	3%
	4%
	4%

	
	Average
	11%
	10%
	13%
	14%

	
	Good
	31%
	32%
	32%
	31%

	
	Very Good
	31%
	32%
	27%
	26%

	
	Excellent
	21%
	20%
	24%
	24%

	3. How would you rate the care you receive?
	Poor
	2%
	2%
	4%
	5%

	
	Average
	12%
	13%
	14%
	13%

	
	Good
	32%
	32%
	33%
	32%

	
	Very Good
	28%
	28%
	27%
	28%

	
	Excellent
	21%
	22%
	22%
	21%


NO SIGNIFICANT DIFFERENCES AT p=0.01
Table 5.2.3b shows the average of the percent agreement from the first survey score to the second survey score for each item in the CoreQ: Long-Stay Resident questionnaire.  This shows very high levels of agreement.
[bookmark: _Toc443942565]Table 5.2.3b: Average Percent Agreement between the Pilot and Re-administered Survey and 2025 Repeat Analyses
	Questionnaire Item 
	Percent Agreement
	2025
Readministered

	1. In recommending this facility to your friends and family, how would you rate it overall? 
	97.6%
	98.4%

	2. Overall, how would you rate the staff? 
	98.5%
	97.8%

	3. How would you rate the care you receive? 
	98.0%
	98.9%



[bookmark: _Toc443942566]Table 5.2.3c: Average Percent Agreement between Responses per Item for the Pilot Survey and Re-Administered Survey and 2025 Repeat Analyses
	Questionnaire Item
	Response
	Percent Person-Level Agreement in Response for the Pilot Survey (N=100) vs. Re-Administered Survey (N=50)
	Percent Person-Level Agreement 2025
Readministered (N=871)

	1. In recommending this facility to your friends and family, how would you rate it overall?
	Poor
	97%
	98%

	
	Average
	97%
	98%

	
	Good
	96%
	96%

	
	Very Good
	98%
	98%

	
	Excellent
	99%
	97%

	2. Overall, how would you rate the staff?
	Poor
	98%
	97%

	
	Average
	97%
	97%

	
	Good
	98%
	98%

	
	Very Good
	96%
	98%

	
	Excellent
	99%
	99%

	3. How would you rate the care you receive?
	Poor
	99%
	99%

	
	Average
	99%
	99%

	
	Good
	98%
	97%

	
	Very Good
	97%
	98%

	
	Excellent
	98%
	97%



[bookmark: _Toc443942567]Table 5.2.3d: Average Percent Agreement between Response Options for the Pilot Survey and Re-Administered Survey 
		
	
	Re-Administered Response

	
	
	Poor (1) or Average (2)
	Good (3), Very Good (4), or Excellent (5)

	
	Poor (1) or Average (2)
	98.75%
	
98.5%

	Pilot Response
	Good (3), Very Good (4), or Excellent (5)
	98.75%
	
99%



Data Source: CoreQ: Long-Stay Resident Questionnaire (CY2025)
Note: Data from CY2014 is included in the testing documents as a comparison to CY2025 data but was not used for testing in this submission.

